Post-Odyssey 2000° Wrap-up Memo # 1

Date: February 8, 2001
To: Odyssey 2000® Riders & Staff
From: Tim Kneeland & Associates, Inc.

Re: Odyssey wrap-up process

First Memo of a few

Hope all is well for you and your loved ones. We expect it has been a more difficult than
imagined re-entry back into the “real world” for most riders and staff. It is usually difficult for
most people to make major changes in their lives, especially when going from such an active
lifestyle to a quieter one moderated by daily living. Whatever your experience, TKA wishes
you well with all your dreams and plans.

To wrap Odyssey up, there are still a number of activities that need to be completed, and this
Memo addresses the first of a few.

Odyssey’s actual schedule

To the best of our recollection, we have prepared a Day-to-Day Itinerary of our actual Odyssey
trip. We pieced together the different itineraries to get a complete picture of what actually
happened from January 1 to December 31, 2000. The mileage’s are from the DRGs. If you see
anything that is not quite right, please let us know.

Odyssey mailing list of riders and staff

Included is a list of Odyssey riders and staff along with each person’s mailing address and
email. Please make any necessary corrections to your info and return to TK&A via phone,
email, letter, etc. We will make any necessary corrections and mail a new mailing list to
everyone with the next Memo.

Wheeling Hawaii 01™ (WHo01)

For those interested in a warm Odyssey reunion ride, you are welcome to join us on WHo1.
We are offering Odyssey vets a price $550 off the going rate. So, for only $400 you can cycle
one of the most beautiful rides in the USA.

If you'd like to bring a friend or two or more, they can join you for $700 each. See the
enclosed Wheeling Hawaii 01™ flyer and coupon for more details.
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Odyssey critique

For those participating in Wheeling Hawaii, we hope you will be interested in sharing your
thoughts on Odyssey at a meeting before Wheeling Hawaii kicks off. Please see the enclosed
WHo1 discount coupon for more details. If you’d like to participate, please give us a call at 1-
800-433-0528.

Written evaluation about Odyssey 2000®

In a future Memo, we will include an evaluation form for each Odyssey rider and staff.
Everyone involved with Odyssey knows people’s feelings and experiences about Odyssey are
all over the map. TK&A is interested in what everyone has to say. Even the most negative
feedback when presented with a desire to improve, is important and needed.

Odyssey rider and staff discounts for TK&A long distance events

We have enclosed flyers for the 2001 Coast to Coast Bicycle Classic™, the 2001 West Coast
International Bicycle Classic™ and the 2002 Southern Cross Bicycle Classic™ for your use. As
an Odyssey vet, you can take 15% off the going rate for any or all of these three rides. Please
call for price lists and payment schedules.

Road account reconciliation’s and flight refunds

Sorry about the delay in a few of the refunds promised. Brit-Simone and her staff spent hours
trying to summarize each person’s account to make sure they were in order before issuing a
bill or sending a refund. It was a mammoth job and took longer than anticipated. Sorry for
any inconvenience this may have caused anyone.

Future Memo Topics
Over the next few months, Odyssey Memo’s will be addressing many topics, including:

1. Completion certificates for those participating in Odyssey.

2. Information on Odyssey’s finances as promised in Southeast Asia.

3. An evaluation form for capturing your experiences and thoughts on Odyssey.
Enclosures:

Odyssey 2000® Actual Day-to-Day Itinerary

Wheeling Hawaii 2001™ Flyer

Wheeling Hawaii 2001™ Discount Coupon

Coast to Coast, West Coat International and Southern Cross flyers and itineraries
List of Odyssey riders and staff to correct
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