
 

 	 
 

 
 
 
 

November 17, 1999 Bike Memo 
 
 

Date: November 17, 1999 

To: Odyssey 2000® Registered Riders 

From: Tim Kneeland & Associates, Inc. 

Re: Bike frustrations 

Bike challenges 
Karen-Ann and I just arrived in Luxembourg and wanted to drop a short note 
to everyone reassuring you we are doing everything in our power to get the 
bikes sorted out and in everyone’s hands ASAP. We recognize that the delays 
many of you are experiencing are extremely frustrating. 
 
Rest assured, everyone at TK&A feels awful about these delays. None of us 
enjoy missing an important target date, taking calls from upset Odyssey 
riders, or losing so much valuable time dealing with what we hoped would be 
a relatively smooth process. All of us are excited about the beginning of 
Odyssey and would like to return our focus to getting the logistics of the 
largest bike ride in history in order.  
 
It is unfortunate, but Raleigh has had several challenges in getting the bikes 
in your hands. Besides the Taiwan weather related delays in getting the 
frames to the USA, Raleigh has also experienced unexpected shipping delays 
across the country and even some dealer delays in building and delivering the 
bikes. 
 
While we sort this out, please be as patient as possible. Several dozen excited 
Odyssey riders have already received their new bikes and many more are 
delivered every day. Once you receive it, enjoy it to the max. 
 
Thanks for your understanding and patience. 
 
Tim, Karen-Ann, Brit-Simone and the rest of TK&A’s office team 


